
Title: Temporary MassHealth Letters and Open Enrollment Packet 

Dates: Individuals with temporary health coverage through MassHealth will be 
receiving a call to action letter and an Open Enrollment packet in one of three 
waves: 

 Wave 1 (Purple Letter) – November 15
th

  

 Wave 2 (Blue Letter) – December 1
st

  

 Wave 3 (Green Letter) – December 15
th

   

Format: Each individual will receive a packet with the following content: 

 Call to action letter – color coded (2 pages – double sided) 

 Babel Sheet 

 Open Enrollment packet (4 pages – double sided) 

 Paper Application and Voter Registration Card – if they applied via 
paper last year (22 pages – double sided) 

Target Audience:  Individuals with temporary health coverage through MassHealth (including 
temporary Limited coverage) 

Objective: In these materials  members will find information about how and when to apply 
for health insurance coverage during the open enrollment period, important 
dates for action, answers to frequently asked questions (FAQs) and how and 
where they can get help with their applications. 

Notes:  The packet has been customized for all member populations. 

 Commonwealth Care, QHP, and members receiving temporary 
coverage through MassHealth who indicated that Spanish is their 
preferred language will receive the Open Enrollment packet translated 
into Spanish. 

 A generic version of this packet will be available online in the nine most 
common languages as indicated in the packet 

Key Messages:  Coverage for individuals with temporary health coverage through 
MassHealth will be ending at different times depending on their wave: 

o Coverage for Wave 1 (Purple Letter) ends on January 15, 2015.   
o Coverage for Wave 2 (Blue Letter) ends on January 31, 2015 
o Coverage for Wave 3 (Green Letter) ends on February 15, 2015 

 You need to fill out a new application and enroll in a new plan to avoid 
a gap in coverage. You can begin applying through our new and 
improved website MAhealthconnector.org beginning November 15, 
2014. 

 In order to avoid any gaps in coverage, individuals with temporary 
MassHealth are encouraged to apply by the following dates: 

o Wave 1 (Purple Letter) apply and, if eligible for coverage 
through the through the Health Connector, shop and pay for a 
plan by December 23, 2014.   

o Wave 2 (Blue Letter) apply and, if eligible for coverage through 
the through the Health Connector, shop and pay for a plan by 
January 23, 2015.   

o Wave 3 (Green Letter) apply by February 15 and, if eligible for 
coverage through the through the Health Connector, shop and 
pay for a plan by February 23, 2015.   
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 Coverage for individuals with temporary health coverage through 
MassHealth will be ending at different times depending on their wave: 

o If you received a purple letter from MassHealth your coverage ends 
on January 15, 2015.   

o If you received a blue letter from MassHealth your coverage ends 
on January 31, 2015 

o If you received a green letter from MassHealth your coverage ends 
on February 15, 2015 

 You need to fill out a new application and enroll in a new plan to avoid a gap 
in coverage. You can begin applying through our new and improved website 
MAhealthconnector.org beginning November 15, 2014. 

  You do not have to wait to receive a letter from MassHealth before you fill 
out a new application. You can fill out a new application now. 

 In order to avoid any gaps in coverage, individuals with temporary 
MassHealth are encouraged to apply by the following dates: 

o If you received a purple letter from MassHealth apply and, if eligible 
for coverage through the through the Health Connector, shop and 
pay for a plan by December 23, 2014.   

o If you received a blue letter from MassHealth apply and, if eligible 
for coverage through the through the Health Connector, shop and 
pay for a plan by January 23, 2015.   

o If you received a green letter from MassHealth apply by February 15 
and, if eligible for coverage through the through the Health 
Connector, shop and pay for a plan by February 23, 2015.   

 For temporary MassHealth members seeking in-person assistance, they can 

find a Navigator or Certified Application Counselor closest to them at 

MAhealthconnector.org/help-center. 

 


