
  

Title: Open Enrollment Packets 

Dates:  Packets will be mailed beginning 11/3 
Format:  4-page packet with babel included   

Target Audience: 
 Commonwealth Care Members   
 Qualified Health Plan (QHP) Members  
 Medical Security Program (MSP) Members 

Objective: 

In the packet, members will find information about how and when to apply for health 
insurance coverage during the open enrollment period, important dates for action, 
answers to frequently asked questions (FAQs) and how and where they can get help with 
their applications.  

Notes: 

 The packet has been customized for all member populations.  
 Commonwealth Care, QHP, and members receiving temporary coverage through 

MassHealth who indicated that Spanish is their preferred language will receive the 
Open Enrollment packet translated into Spanish. 

 For Commonwealth Care and MSP members seeking in-person assistance, the 
Navigator organization closest to the member is listed under Where to get help.  

 Members with temporary coverage through MassHealth will also receive packets, but 
they will be mailed on a different schedule and with a termination notice cover letter 
that will be in one of three colors depending on their coverage end date, and a paper 
application if the individual had submitted a paper application previously. Packets will 
be mailed in 3 phases on the following dates; 11/15, 12/1, and 12/15. The dates are 
dependent on the disenrollment date of the member. Additional information will be 
provided prior to the packets being mailed to members.  

 A generic version of this packet will be available online in the nine most common 
languages as indicated in the packet 

Key Messages: 

 Coverage through the Health Connector for QHP members ends on December 31.  
 Coverage for MSP and Commonwealth Care members ends on January 31, 2015. 
 You need to fill out a new application and enroll in a new plan to avoid a gap in 

coverage. You can begin applying through our new and improved website 
MAhealthconnector.org beginning November 15, 2014.  

 For coverage beginning January 1, 2015, you need to apply, shop and pay your first 
premium bill by December 23, 2014.  

 Your 2015 plan might save you money. Commonwealth Care and MSP members are 
encouraged to apply, shop and pay your first premium bill for coverage by December 
23, 2014 to enjoy a full year of savings.  

 January 23, 2015 is the last day for Commonwealth Care and MSP members to apply, 
shop, and pay their first premium bill for coverage that starts February 1.  
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Dell CSR  

Talking Points  

 Coverage through the Health Connector for QHP members ends on December 31.  
 Coverage for MSP and Commonwealth Care members ends on January 31, 2015. 
 You need to fill out a new application and enroll in a new plan to avoid a gap in 

coverage. You can begin applying through our new and improved website 
MAhealthconnector.org beginning November 15, 2014.  

 For coverage beginning January 1, 2015, you need to apply, shop and pay your first 
premium bill by December 23, 2014.  

 Your 2015 plan might save you money. Commonwealth Care and MSP members are 
encouraged to apply, shop and pay your first premium bill for coverage by December 
23, 2014 to enjoy a full year of savings.  

 January 23, 2015 is the last day for Commonwealth Care and MSP members to apply, 
shop, and pay their first premium bill for coverage that starts February 1.  

 For Commonwealth Care and MSP members seeking in-person assistance, the 
Navigator organization closest to the member is listed under Where to get help.  

MassHealth CSR 

Talking Points 

 Coverage through the Health Connector for QHP members ends on December 31.  
 Coverage for MSP and Commonwealth Care members ends on January 31, 2015. 
 You need to fill out a new application and enroll in a new plan to avoid a gap in 

coverage. You can begin applying through our new and improved website 
MAhealthconnector.org beginning November 15, 2014.  

 For coverage beginning January 1, 2015, you need to apply, shop and pay your first 
premium bill by December 23, 2014.  

 Your 2015 plan might save you money. Commonwealth Care and MSP members are 
encouraged to apply, shop and pay your first premium bill for coverage by December 
23, 2014 to enjoy a full year of savings.  

 January 23, 2015 is the last day for Commonwealth Care and MSP members to apply, 
shop, and pay their first premium bill for coverage that starts February 1.  

 For Commonwealth Care and MSP members seeking in-person assistance, the 
Navigator organization closest to the member is listed under Where to get help. 

Enrollment 

Assistor Talking 

Points 

 Coverage through the Health Connector for QHP members ends on December 31.  
 Coverage for MSP and Commonwealth Care members ends on January 31, 2015. 
 You need to fill out a new application and enroll in a new plan to avoid a gap in 

coverage. You can begin applying through our new and improved website 
MAhealthconnector.org beginning November 15, 2014.  

 For coverage beginning January 1, 2015, you need to apply, shop and pay your first 
premium bill by December 23, 2014.  

 Your 2015 plan might save you money. Commonwealth Care and MSP members are 
encouraged to apply, shop and pay your first premium bill for coverage by December 
23, 2014 to enjoy a full year of savings.  

 January 23, 2015 is the last day for Commonwealth Care and MSP members to apply, 
shop, and pay their first premium bill for coverage that starts February 1.  

 For Commonwealth Care and MSP members seeking in-person assistance, the 

Navigator organization closest to the member is listed under Where to get help. 

Carrier Talking 

Points 

 Coverage through the Health Connector for QHP members ends on December 31.  
 Coverage for MSP and Commonwealth Care members ends on January 31, 2015. 
 You need to fill out a new application and enroll in a new plan to avoid a gap in 

coverage. You can begin applying through our new and improved website 
MAhealthconnector.org beginning November 15, 2014.  

 For coverage beginning January 1, 2015, you need to apply, shop and pay your first 
premium bill by December 23, 2014.  

 Your 2015 plan might save you money. Commonwealth Care and MSP members are 
encouraged to apply, shop and pay your first premium bill for coverage by December 
23, 2014 to enjoy a full year of savings.  

 January 23, 2015 is the last day for Commonwealth Care and MSP members to apply, 



 

shop, and pay their first premium bill for coverage that starts February 1.  
 For Commonwealth Care and MSP members seeking in-person assistance, the 

Navigator organization closest to the member is listed under Where to get help. 


