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 The purpose of this ACA Learning Series is to educate staff who currently assist 
Commonwealth Care, Commonwealth Choice, MassHealth and Health Safety 
Net (HSN) members at Massachusetts hospitals, health centers and community-
based organizations 
• Introduce key concepts and create awareness 

• Deliver important, detailed information that will prepare you for assisting 
populations you serve 

• Provide you with specific information and training to help populations obtain 
coverage  

  



Agenda 

 ACA Transition Toolkit 
 MassHealth – ACA Member Transition Advance 

Letters 
 Health Connector – Open Enrollment Packets 
 Outreach Tools for Enrollment Assisters 
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ACA Transition Toolkit 

 MassHealth, the Health Connector and Health Safety Net have 
worked together to develop an ACA Member Transition Toolkit 
 

 This toolkit will help you understand the changes that will take 
effect on January 1, 2014 because of the Affordable Care 
Act (ACA) – also known as national health care reform 

 
 You can see: 

 How a person’s health coverage may change 
 What actions a person must take to make sure that he or she has 

health insurance in 2014 
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 Available for download 
on the MassHealth 
website: 

http://www.mass.gov/eohhs/do
cs/masshealth/provider-
services/aca-transition-
toolkit.pdf 

 

 

ACA Transition Toolkit 

http://www.mass.gov/eohhs/docs/masshealth/provider-services/aca-transition-toolkit.pdf
http://www.mass.gov/eohhs/docs/masshealth/provider-services/aca-transition-toolkit.pdf
http://www.mass.gov/eohhs/docs/masshealth/provider-services/aca-transition-toolkit.pdf
http://www.mass.gov/eohhs/docs/masshealth/provider-services/aca-transition-toolkit.pdf
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Transition Advance Letters 
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MassHealth Member Transition Outreach  

 MassHealth outreach to existing members transitioning to new 
MassHealth coverage will occur in November – December 

 About 300,000 members expected to receive mailings 
o November 1st – November 7th ACA Member Transition Advance Letter 

(Pink-Banner Letter) 
 Customized by population to explain specific coverage changes 
 Pink design to help members and customer service identify this letter 
 Informational only – alerts for another letter in December 
 Where to call for help/get more information 

o Mid December eligibility notice 
 Appealable notice informing members of their new coverage 
 New MassHealth member booklet 
 Health plan enrollment guide, as appropriate 

 MassHealth members whose coverage is not changing will not 
receive any special communications  
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MassHealth – ACA Member Transition  
Advance Letter 

 MTF listserv update sent out 
Nov. 1st  

o Includes sample notice 
and tracking codes 
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MassHealth – ACA Member Transition  
Advance Letter  (cont.) 
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MassHealth – ACA Member Transition  
Advance Letter  

 ACA Member Transition 
Advanced Letter Master 
Tracking Code List 



Health Connector –  
Open Enrollment Packet 
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Open Enrollment Packet 

 Mailing began on October 18th  (with over 80,000 packets 
mailed)  

 Current members enrolled in the following health coverage 
programs have received a tailored open enrollment packet:  
o Medical Security Program  
o CommCare Aliens With Special Status population 
o Members enrolled in a Young Adult Plan (YAP) 
o Members enrolled in CommChoice whose coverage is ending 

on December 31, 2013 
 Another 40,000 packets were then mailed to Commonwealth 

Care and CMSP members.  
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Open Enrollment Packet 

 Sent to members who must  
take action and re-apply: 

1. Custom message by audience  
2. FAQs about Open Enrollment  
3. Instructions for setting up an 

Online Account, Document 
Checklist   

4. Where to get help 
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Open Enrollment Packet 
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Open Enrollment Packet 
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Available for download  
at MAhealthconnector.org 
 
Click on:  
 
 Learn 
 Tools and Resources 
 Individuals and Families 

https://mahealthconnector.org/


Outreach Tools for Enrollment 
Assisters 
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Outreach Tools for the Assister Community 
 

 MassHealth and the Health Connector have 
collaborated to create tools to help the assister 
community (Navigators and Certified Application 
Counselors) guide new applicants and current 
members through the steps as they transition to new 
coverage types with a January 1 effective date. 
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Tools and Resources on 
Mahealthconnector.org 
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Assister Toolbox 
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Assister Toolbox: 
http://bettermahealthconnector.org/assister-toolbox 

 Review  
available tools  
o Flyers 

o Guides 

 

 

http://bettermahealthconnector.org/assister-toolbox


Consumer Guide to Subsidies 
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Promotes new ways to get 
help paying for health 
insurance:  
 Checklist 

 FPL Chart 

 Premium Tax Credits 

 ConnectorCare Plans 

 



Open Enrollment Flyer 

 Promotes Open Enrollment 
and MAhealthconnector.org 

 Available in  
English and Spanish 
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Assister Toolbox: 
http://bettermahealthconnector.org/assister-toolbox 

http://bettermahealthconnector.org/assister-toolbox


MAhealthconnectorUpdates Listserv 

 
 MAhealthconnectorUpdates Listserv 

o Important Systems and Operations updates 

o To be added to this listserv, email your information to: 
MAhealthconnectorUpdates@MassMail.State.MA.US 
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mailto:MAhealthconnectorUpdates@MassMail.State.MA.US


Thank you! 
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