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Cost of Employer Insurance: 
“Family Glitch” Fixed  
 
Overview: 
The affordability of employer sponsored insurance (ESI) was previously based solely on the cost of the plan for the 
employee and not the whole family. This left many dependents without affordable employer sponsored coverage 
but unable to access tax credits, or subsidies, through the Health Connector. This issue was often referred to as 
the “family glitch.” A new IRS rule eliminates the family glitch by basing the affordability of the plan on the cost for 
the whole family.    

 
The Health Connector application has been updated to include a new question about the cost of family coverage 
offered by an employer. This will change how affordability is calculated for family members who have ESI offered 
through their spouse or parent’s employer and determine if family members qualify for subsidies if their ESI is 
unaffordable. More applicants and members will qualify for help paying for Health Connector coverage due to this 
change. 

 
Application Updates: 
Applicants and members are asked questions about whether they are enrolled in and/or offered health insurance 
outside of the Health Connector. If they say that they are offered ESI, there is now a drop-down menu that will 
allow the applicant and member to tell us which family member(s) are offered ESI individually (self) versus family 
option coverage. If coverage is offered to others besides the employee, an additional question to gather the cost 
of covering those family members will appear. 
 

 
 
 



 

2 

 

 

 
The new questions will allow the Health Connector to:  

• More clearly identify an applicant’s employer in the health insurance section of the application 

• Capture family premium information where applicable 

• Determine affordability of family coverage and considers it in the family members’ eligibility 

 
EXAMPLE:  
John Doe has indicated that his wife Jane has access to his ESI, so the new question in the red box will appear: 

 
 
 

Members and applicants that are not sure if the health insurance offered by their employer is considered 
affordable can use the ‘Job-based Insurance Affordability Calculator’ found on the 
mahealthconnector.org website to find out.  Job-based Insurance Affordability Calculator – Massachusetts 
Health Connector (mahealthconnector.org) 
 

 

https://www.mahealthconnector.org/esi-affordability-calculator
https://www.mahealthconnector.org/esi-affordability-calculator

