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Description 
 

Release 25 

Release date: July 28, 2022 

On July 28, 2022, Release 25 was implemented in the online system at MAhealthconnector.org or 
commonly known as HIX.  When you login on or after July 28th, you should make sure to clear your 
cache and cookies prior to opening up HIX.  

This release will include the following updates:  

 Continuous Post-partum Eligibility 
 New SNAP Option 
 Enhancements to the Report a Change (RAC) Options 
 Enhancements to the My Account Dashboard 
 Overall System Enhancement when the HUB is Unavailable 
 Update to MassHealth Fair Hearing Form  
 Update to Verify Lawful Presence 

 

Continuous Post-partum Eligibility 
 

MassHealth provides postpartum coverage for 60 days plus an additional period extending to the end 
of the month in which the 60-day period ends.  On April 1, 2022, MassHealth extended its 
postpartum coverage period to provide 12 months of coverage, plus an additional period extending 
to the end of the month in which the 12-month period ends, who were eligible for a Final MassHealth 
benefit while pregnant. This extension of coverage will significantly improve access to health care and 
continuity of care, particularly in the vulnerable period after childbirth. 

R25 streamlines and enhances the user's ability to access the Report a Change (RAC) function in HIX 
to report a pregnancy and add a newborn.  See Enhancements to the RAC Options for screenshots. 
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New SNAP Option  
 

In Release 25, applicants and members will have the option to select to have their MassHealth 
application or renewal serve as an application for SNAP benefits.  The new checkbox option to apply 
for SNAP benefits will be on the “Do you need help paying for health coverage?” screen.   

As next steps, “What happens after you apply for SNAP benefits?” will display when checkbox is 
selected.  In addition, the DTA Rights and Responsibilities is added to the Signature page. The 
applicant or member must complete the application by reviewing, signing, and submitting the 
application. 

When the checkbox is selected, MassHealth will transfer the applicant or member’s information 
directly to the Department of Transitional Assistance (DTA) to automatically initiate the SNAP 
application, including head of household demographic and contact information.  DTA staff will 
outreach to the applicant to capture additional information required to complete the SNAP 
application and conduct the interview. 
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Sample Screenshot of new SNAP checkbox 
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Sample screenshot of “What happens after you apply for SNAP benefits?”   
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Sample screenshot of DTA Rights and Responsibilities 

                 

 

 

Enhancements to the Report a Change (RAC) Options 
Release 25 streamlines certain functionalities to the “Change Your Information” screens, also 
commonly known as Report a Change (RAC) options related to: 

 Updating home address:  This allows users to change home address information by going 
through only those related screens. 

 Updating income for household members: Allows users to complete income updates only for 
selected individuals. 
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 Updating pregnancy: This allows the user to change information about pregnancy by going 
through only those questions/screens which require information associated to the pregnancy 
in the application. However, if the user wants to add a newborn or make additional changes, 
they will need to visit additional screens, potentially the entire application, and sign and 
submit the application.  

 

Sample screenshots: Update home address 
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Sample screenshots: Update home address (additional display) 
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Sample screenshot: Update Income 

The user will be asked which household members’ income needs to change 
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Sample screenshot: Update pregnancy  
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Additional Options to Add a new household member will be available after completion of Change information 
about pregnancy 
 

        

 

 

 
 
 

Overall System Enhancement when the HUB is Unavailable 
 

Prior to R25, the system would stop existing users or members from moving forward in the 
application when the HUB was down.  In R25, in certain circumstances, HIX shall provide the 
capability of allowing existing users to continue submitting an application when the HUB is down and 
an RFI will be sent to the applicant or member. 
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Enhancements to the My Account Dashboard 
 

In R25, the system is enhanced to improve the user experience.  The following has been updated on 
the “My Account” dashboard screen:  
 A new "Alerts' icon will display at the top right corner of the screen for certain information. 

Some examples are: 
 Home Address change - displays when there is a change in home address 
 Transitional Medical Assistance (TMA) – displays if the member is currently in a 

TMA period and has active MassHealth Standard benefits 
 Self-Attested Disability 

 
Sample Screenshot 

 
The “What I need to do” page has been updated to indicate when an RFI is outstanding and the RFI due dates 
including past due if it is expired. It will also include an expired renewal link if a renewal is not completed, and 
an expired renewal. 
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Continuing with an Application when HUB Services is Down 
 
Before R25, HIX does not have the ability to stop or allow a user to continue with an application when Hub 
services are down. R25 updates will allow HIX to either stop or allow the user to proceed with an application 
when errors are received for the following information: 

 Social security information 
 Citizenship and immigration 
 Income 
 Access to other health insurance such as (Tricare, Peace Core, Veterans, Medicare) 
 APTC (Advanced Premium Tax Credits) 

 
With this update HIX will either allow users to proceed or be given an error message with instructions to 
contact customer service. For Example: 
If the service used to verify citizenship and immigration status is down, users will receive a message that they 
may continue with manual verification or exit the application and come back. If the user continues; this will 
result in an RFI, since the system was unable to electronically verify the member’s information.  
 
Users will receive the following message: 
 “We are unable to electronically verify your [immigration] status at this time. You may continue with your 
application by clicking the Continue with Manual Verification button below. If you wish to continue you may 
need to send supporting documentation. You may exit the application and come back later, and we will try to 
electronically verify your information.” 
 
Users may also receive an error message that they will not be allowed to proceed with the application. The 
error message prompts the user to come back or call customer service and the application is stopped: 
“We cannot electronically verify the information you entered at this time. Please call Customer Service”  
 
A “Continue with Manual Verification button” will be present, at bottom of the screen, when the above error 
message is given. 
 
 
 
 
 
 
 
 
 
 
 
 
 



HIX System Release Updates 
  

 
 

 
Release 25 (7/28/22) Page 13 of 14 

 

 
Sample screenshot of when a user can continue the application through the manual verification process 

 
 
 

Sample error messages for when users will not be able to continue an application 
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Update to MassHealth Fair Hearing-Appeals Form 
 

The MassHealth Fair Hearing Appeals form has been updated to reflect a change in the time frame to file an 
appeal. Instead of 30 days, members will now have 60 days to appeal a MassHealth decision. 

Update to Verify Lawful Presence 
 
HIX has an option/document type for applicants who do not have the required citizenship document(s) details. 
An applicant can attest to being naturalized and say they have a document but not the details at that moment, 
this will allow them to bypass the question to complete the application. The applicant/member will receive a 
Request for Information (RFI).  

 

Sample screenshot of VLP option 

 


