
Going To A Nursing Facility?: 
How To Apply For Long-Term-Care
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How to Apply
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Overview of Business Process
• Time standards/Verifications
• Intake and Conversion
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• Real Estate Liens & Estate Recovery

Best Practice



Long-Term-Care Eligibility Overview
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Who Can Apply?
An individual of any age that needs long-term-care 
services in a medical institution, such as a skilled nursing 
facility or chronic hospital
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Citizen and Immigration Categories

Citizen Born in the U.S. or its territories or naturalized 
citizen

Qualified 
Noncitizens 

Legal permanent resident for more than five years 
or special immigration group i.e. Asylum, refugee, 

etc.

Qualified 
Noncitizens Barred  

Legal permanent resident status for less than five 
years

Nonqualified 
Individual Lawfully 

Present 

Person with a valid nonimmigrant visa such as 
employment authorization

Nonqualified 
PRUCOL Person residing under the color of the law
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Income Eligibility
Countable Income
• Unearned income, i.e., social security benefits, 

pension, rental income, etc.
• Earned Income, i.e., wages, self-employment

Noncountable Income
• EAEDC (Emergency Aid to the Elderly, Disabled and 

Children) or SSI (Supplemental Security Income)
• Income-in-kind
• Reverse mortgage proceeds
• Veterans Aid & Attendance, unreimbursed medical 

expense, or municipal benefits based on need
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Income Deductions
Specific deductions are applied to applicant’s countable 
income to determine patient paid amount (PPA).

Types of deductions include:
• Personal Needs Allowance (PNA) = $72.80 monthly
• Applicant’s medical insurance coverage premium
• Applicant’s incurred medical expenses
• Court approved guardianship fees and expenses
* Minimum Monthly Maintenance Needs Allowance 
(MMMNA) = up to $3,853.50 mo.

Resource for program financial guidelines

7

https://www.mass.gov/info-details/program-financial-guidelines-for-certain-masshealth-applicants-and-members?_gl=1*1impu3v*_ga*NDAxMzQxNDY2LjE3MTUwODgzNzE.*_ga_MCLPEGW7WM*MTcxNTM3MjI4OC40LjEuMTcxNTM3MjY0Ny4wLjAuMA..#eligibility-figures-for-residents-of-a-long-term-care-facility-


Asset Limit

• Single Individual in Nursing Facility: $2,000
• Married couple with spouse living in the 

community: $154,140 *

* updated annually
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Countable Assets

9

Countable Assets
• Cash
• Bank Accounts: Saving, Checking, CDs (Certificates of 

Deposit), IRA (Individual Retirement Accounts), Keogh 
Accts

• Securities: Stocks, bonds, mutual funds
• Cash Surrender Value of whole life policies with face 

value over $1500
• Vehicles (1 car per household not countable)



Noncountable Assets
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Noncountable Assets
• Principal (primary) residence*
• SSI recipient’s assets
• Proceeds from sale of home that will be used to purchase 

another principal residence within 3 months
• Business and Nonbusiness property essential to self-

support
• Special-Needs trusts
• Pooled trusts funded before age 65
• ICF (Intermediate Care Facilities)/Individuals with 

Intellectual Disability trust
• Funeral or burial arrangements with restrictions



Types of Trusts (slide 1 of 2)
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Noncountable: 
 Pooled Trust 

o Established and administered by a non-profit 
organization

o Separate account is established for each beneficiary 
of the trust, but for the purposes of investment and 
management of funds, the trust pools these accounts

o Must be funded prior to member turning 65
 Special-Needs Trust

o Allows an individual that is disabled or chronically ill to 
receive income without reducing their eligibility for the 
public assistance disability benefits

Resource EOM 23-15 Eligibility changes concerning transfer to pooled trusts

https://www.mass.gov/doc/eom-23-15-eligibility-changes-concerning-transfers-to-pooled-trusts-0/download


Types of Trusts (slide 2 of 2)

• Countable: 
Revocable Trust: 

provisions can be 
altered or canceled 
dependent on the 
grantor

• Could be countable:
 Irrevocable Trust: 

cannot be modified or 
terminated without the 
permission of the 
beneficiary
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How To Apply For Coverage
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Applications and Forms Required

• Application for Health 
Coverage for Seniors and 
People Needing Long-Term- 
Care Services (SACA-2)
o Collects income and asset 

information for applicant 
and spouse (if applicable)

14



LTC Supplement- Required

• Long-Term-Care Supplement
o Collects joint “Resource 

Transfer” information
o Collects information about 

family members residing 
at home and their living 
expenses

o Collects additional 
information related to real 
estate

o Collects information about 
LTC insurance
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SC-1 - Required

• Status Change Form 
(SC-1)
o Submitted by nursing 

facility for payment 
purpose 

o Identifies admission 
or discharge of 
MassHealth member 
and expected length of 
stay
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Clinical Eligibility Form- Required

• Completed by ASAP 
(Aging Services Access 
Points)

• Indicates clinical eligibility 
for nursing facility 
services and length of 
stay if eligible

17



Time Standards and Potential 
Benefit Start Date

Eligibility 
Decision:

MassHealth has 
45 days from the 

date the 
application is 

complete to make 
an eligibility 

decision

Verifications:

90 days* from 
date requested

Retroactive:

3-months if 
medical services 

were received 
and applicant 

would have been 
eligible
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Family Assistance Expansion 
(slide 1 of 3)

• Effective November 1, 2021, MassHealth updated policy 
guidance to expand coverage for members and applicants 
who are or would be eligible for Family Assistance. Members 
or applicants who would be covered by Family Assistance and 
require a chronic disease and rehabilitation hospital (CDRH) 
or nursing facility (NF) stay may be eligible for both an 
expanded short-term stay (up to six months), or long-term- 
care (LTC).

For more detailed information about the policy, see EOM 23-17 Pathway to Short-Term and Long-
Term-Care for Family Assistance Members at a Chronic Disease and Rehabilitation Hospital or 
Nursing Facility.

19

https://www.mass.gov/doc/eom-21-16-pathway-to-short-term-and-long-term-care-for-family-assistance-members-at-a-chronic-disease-and-rehabilitation-hospital-or-nursing-facility-0/download


Family Assistance Expansion 
(slide 2 of 3)

Long-term NF/CDRH Stay (more than 6 months) based upon 
clinical determination of LTC need. This applies if the applicant is 
already in a NF/CDRH or if the applicant is being discharged 
from an inpatient setting or being admitted from the community.

– Profile: Applicant meets NF level of care or is approved for 
long-term stay in NF/CDRH and requires long-term-care 
services that cannot be provided in the community

– Who initiates process: Applicant, Authorized 
Representative, or Provider submits application to 
MassHealth

• MassHealth application to use: SACA-2
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Family Assistance Expansion 
(slide 3 of 3)

Clinical Component:
• NF/CDRH completes an SC-1 form
• ASAP completes a Level of Care 

(LOC) form; AND Preadmission 
Screening and Resident Review 
(PASRR) Level I Screening form 
submitted by referring entity (NF, 
hospital, or ASAP), and PASRR 
Level II Evaluation, if applicable

• Applicant completes a Disability 
Supplement if under the age of 65 
and not already determined disabled 
by SSA (Social Security 
Administration), MassHealth 
Disability Evaluation Services 
(DES), or MA Commission for the 
Blind
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Overview of Business Process
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Intake and Conversion

23

Intake Conversion
• 5-year 

lookback 
period

• Case 
ownership



Long Term Care Conversion
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To be considered for LTC Conversion a member must have active eligibility for the 
following coverage types:

– Standard, CommonHealth, CarePlus* and Family Assistance
– Important to note the following for those under the age of 65:

• If they are enrolled in an MCO/ACO (Managed Care 
Organization/Accountable Care Organization), the first 100 days are 
covered by MCO/ACO

• Day 101 - member becomes disenrolled from MCO/ACO and MassHealth 
will become payor through fee for service

• *CarePlus - 100 days covered by MCO/ACO for coverage; they must apply 
for LTC with SACA

• For coverage under 65 short term up to 6 months provided they are single
– LTC Conversion unit will mail out packet; married couples will receive 

the SACA
– 3 months of income and assets prior to admission helpful to start the 

process



5-Year Look Back Period
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5-year look back period includes: 
• A review of resource-related transactions 

– There are transactions that may be considered a 
disqualifying transfer and could result in days of 
ineligibility



Real Estate Liens and Estate 
Recovery Rules (slide 1 of 2)
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• Real Estate Liens: MassHealth may place a lien before the death of a 
member against any real estate in which the member has a legal 
interest

• Estate Recovery: MassHealth may recover the amount of payment for 
medical benefits paid from the estate of a deceased member; recovery 
is limited to payment for all services that were provided for MassHealth 
members: 
a. 55 years of age or older; and 
b. Members of any age who receive long-term-care in a nursing home 

or other medical institution 

Refer to EOM 23-12 Updated Calculating the Value of Life Estates and Remainder Interests

https://www.mass.gov/doc/eom-23-12-updated-calculating-the-value-of-life-estates-and-remainder-interests-0/download


Real Estate Liens and Estate 
Recovery Rules (slide 2 of 2)
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Exceptions:
• MassHealth will waive estate recovery if:

• The value of the member’s probate estate is less than $25,000 
• The member had certain long-term-care insurance, or
• The estate includes certain resources belonging to American 

Indians or Alaska Natives
Deferral: MassHealth will delay estate recovery if there is a surviving 
spouse, or a surviving child who is under age 21, or a child of any age 
who is blind or permanently and totally disabled. 
Hardship Waiver: MassHealth will waive all or part of its estate recovery 
amount if the estate qualifies for an undue hardship waiver. 

• Homes placed in an irrevocable trust cannot have a lien placed, nor 
are subject to estate recovery



MassHealth Application: SACA-2

Application for Health Coverage for Seniors and People Needing 
Long-Term-Care Services (SACA-2)

Call MassHealth at 1-800-841-2900 (TTY: 711)

MassHealth Enrollment Center
Central Processing Unit
P.O. Box 290794
Charlestown, MA 02129-0214

Fax: 617-887-8799
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https://www.mass.gov/lists/applications-to-become-a-masshealth-member#massachusetts-application-for-health-and-dental-coverage-and-help-paying-costs-%5Baca-3-(07/21)%5D-
https://www.mass.gov/lists/applications-to-become-a-masshealth-member#massachusetts-application-for-health-and-dental-coverage-and-help-paying-costs-%5Baca-3-(07/21)%5D-


Long-Term-Care Renewal
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LTC Renewal Overview

• MassHealth is required to 
renew households annually

• LTC-ER (09/22) (MassHealth 
Long-Term-Care Eligibility 
Review) or SACA-2-ERV 
(Renewal Application for 
Health Coverage for Seniors 
and People Needing Long-
Term-Care Services) will be 
mailed to the member.
– Copies of the renewal 

notice will be sent to all 
appropriate parties.
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https://www.mass.gov/doc/masshealth-long-term-care-eligibility-review-0/download
https://www.mass.gov/doc/renewal-application-for-health-coverage-for-seniors-and-people-needing-long-term-care-services-0/download?_ga=2.124611209.226823338.1716217343-401341466.1715088371&_gl=1*s04w70*_ga*NDAxMzQxNDY2LjE3MTUwODgzNzE.*_ga_MCLPEGW7WM*MTcxNjU1OTU0Mi4yMi4wLjE3MTY1NTk1NDIuMC4wLjA.


Best Practice
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Best Practice

• Answer all application questions; do not leave questions blank

• Sign, print, and date the application and the Supplement A 
(LTC Supplement) form 

• Include necessary documentation for authorized 
representative designation (ARD) i.e. ARD III must include 
legal documentation

• Submit verifications for all income and asset sources

• Banks are to provide bank statements at no cost to the 
applicant

– Resource: Financial Information Request Form

• Utilize the Long-Term-Care checklist
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https://www.mass.gov/doc/financial-information-request-0/download
https://www.mass.gov/doc/long-term-care-application-checklist/download?_gl=1*fs6hvw*_ga*NDAxMzQxNDY2LjE3MTUwODgzNzE.*_ga_MCLPEGW7WM*MTcxNjU1OTU0Mi4yMi4xLjE3MTY1NjA5OTYuMC4wLjA.&_ga=2.228934303.226823338.1716217343-401341466.1715088371
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Thank You!
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