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Today’s Topics

• What is Premium Assistance?

• Review of Eligibility Criteria

• Investigations and Outreach

• Requirement to Enroll

• Approval for Premium Assistance

• Annual Premium Assistance Reviews (Compliance Forms)
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What is Premium Assistance?

• MassHealth helps eligible members pay for their health 
insurance by sending them monthly payments.

• Eligibility for MassHealth Premium Assistance is determined 
by the individual’s MassHealth coverage type and the type of 
health insurance that the individual has or has access to.

• MassHealth Premium Assistance programs are designed to 
provide MassHealth a cost effective way of delivering benefits 
to MassHealth members who have health insurance.
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Eligibility Criteria for 
Premium Assistance

MassHealth can provide members with a Premium Assistance 
(PA) benefit when the member and the health insurance policy 
meet certain criteria. MassHealth may provide a PA payment to 
an eligible member when all of the following criteria are met:

• The health insurance coverage meets the Basic Benefit Level 
(BBL).

• The health insurance policy holder is either in the Premium 
Billing Family Group (PBFG) or in certain situations the 
policyholder resides with the individual who is eligible for the 
PA benefit.

• The health insurance policy is a policy that MassHealth has 
authorization to purchase based on the eligibility of the 
MassHealth members covered by the policy.



Eligibility Criteria for 
Premium Assistance (continued)

MassHealth may provide premium assistance for the following categories of health 
insurance:

• Employer Sponsored Insurance (ESI): To which the employer contributes at least 
50% toward the monthly premium amount.

• Other Group Insurance Plans: To which an employer may contribute less than 50% 
toward the monthly premium amount, COBRA coverage, and other group health 
insurance access.

The categories of health insurance that MassHealth has authorization to provide premium 
assistance for by MassHealth coverage type are:
MassHealth Coverage Type ESI 50% 

Plans
Other Group 
Insurance Plans

• Standard (except BCCTP members with income over 
133%)

• CommonHealth
• CarePlus
• Family Assistance Children at or below 150%FPL, Young 

Adults, HIV+ and Disabled Adults 

Yes Yes

• Family Assistance Children between 150% and 300% FPL Yes Not eligible for 
Premium Assistance 5
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Investigations by 
Coverage Type

MassHealth Coverage Type Investigate self declared 
insurance?

Investigate access to ESI 
and require enrollment in 

coverage?
Standard Yes Yes, all but BCCT and HIV

CommonHealth Yes Yes

CarePlus Yes Yes

Family Assistance

• Children Yes Yes
• Young Adults 19-20  

below 150%FPL Yes Yes

• Young Adults 19-20 
above 150% No No

• Disabled Adults Yes Yes

• Adults and Elders No No

Limited No No
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Investigations and Outreach  
(slide 1 of 4)

1 ESI-1 Form (Access to Employer-Sponsored 
Health Insurance Coverage)

Members are identified for PA outreach based on 
factors that could indicate access to PA-
qualifying ESI (hours worked per month, self-
attested access to ESI, etc.).

• MassHealth mails approximately 4,000 per 
month.

• The ESI-1 Form asks members for 
information on their employer’s ESI offerings 
to see if they may have access to PA-
qualifying ESI.

• Members are asked to respond to the ESI-1 
Form within 30 days. 

• Completed ESI-1 forms are reviewed to 
determine eligibility for PA.
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Investigations and Outreach 
(slide 2 of 4)

2 Premium Assistance Program Application 

Application for members who wish to proactively 
enroll in Premium Assistance.

• Members may already be enrolled in ESI or 
seeking to enroll in ESI.

• Applications are available to download on 
the MassHealth Premium Assistance 
website (www.mass.gov/masshealth/pa).

• Application asks members for information on 
their employer’s ESI offerings or the ESI 
they are already enrolled in to see if they 
may qualify for PA.

• Completed Premium Assistance Program 
Applications are reviewed to determine 
eligibility for PA.

http://www.mass.gov/masshealth/pa
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Investigations and Outreach 
(slide 3 of 4)

3 Confirmed Access and Qualifying Event 
Letters

Notices sent to members and their employer 
when MassHealth has confirmed that there is 
health insurance available through a job. 

• HIX-generated Confirmed Access Notice is 
sent to member. The people listed in the letter 
must enroll in the insurance within 60 days.

• Qualifying Event Letter is sent to the employer 
and member. The letter details which ESI 
plan(s) are avaialble and meet qualifications. 

Note: During the COVID-19 PHE, Premium Assistance did 
not enforce the requirement to enroll in ESI and those who 
did not enroll within 60 days were not at risk of losing 
MassHealth benefits. Starting July 1st, 2023, Premium 
Assistance resumed enforcement of the requirement to 
enroll in ESI and those who do not enroll within 60 days are 
at risk of losing MassHealth benefits.
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Investigations and Outreach 
(slide 4 of 4)

3 Confirmed Access and Qualifying Event Letters (Continued)

• Members who are sent a Confirmed Access Letter are required to enroll by the 
deadline. 

• Premium Assistance ensures member awareness of upcoming deadlines by 
providing follow-up before the end of the 60 days. 

Day 1
- HIX system 
generates 
Confirmed Access 
Letter to member
- Qualifying Event 
Letter sent to 
member and 
employer

Day 14  
Text and Phone 
outreach 
performed to 
member

Day 28 
Text and Phone 
outreach 
performed to 
member

Day 45
Follow-up letter is 
mailed to member 

Day 49
Text and Phone 
outreach 
performed to 
member

Day 60
Deadline
MassHealth may 
terminate coverage, 
resulting in a HIX-
generated a 
MassHealth 
Termination notice
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Requirement to Enroll in ESI

Members who have access to ESI that meets 
MassHealth criteria must enroll in coverage upon 
request

If members are outreached by Premium Assistance 
Unit and fail to enroll within the 60 day timeframe:

• HIX will perform an eligibility determination and 
terminate MassHealth coverage for all members 
with access to enroll, except the following 
members:

– Pregnant women in Standard or 
CommonHealth

– Children or young adults receiving Standard 
or CommonHealth

– Members receiving continuous eligibility 

• A MassHealth termination notice will be sent if 
coverage is terminated for failure to enroll.
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Approval for Premium 
Assistance

Members who enroll in Premium Assistance will receive a Premium 
Assistance Approval Notice. 

• The letter will let the policyholder and member(s) know when the 
benefit begins and how much Premium Assistance will pay 
towards the private insurance monthly premium. 

– Please note certain MassHealth members may have a “required 
member contribution” that reduces the amount of premium assistance, 
based upon their FPL.

– In certain circumstances, if the required member contribution exceeds 
the monthly cost of a member’s ESI, the member will be responsible to 
pay the difference in the form of a premium bill.

• The policy holder will receive the premium assistance payments 
monthly for the following month’s health insurance premium.

• Premium assistance payments begin in the month of the 
MassHealth Premium Assistance eligibility determination or in the 
month that health insurance deductions begin, whichever is later.

• Members are encouraged to sign up for direct deposit of their 
premium assistance payment. 
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Annual Premium Assistance 
Review (Compliance Forms)

Most ESI plans update their plan and rate information on an 
annual basis at the end of their plan year or rate year.

• Premium Assistance requires updated plan and rate 
information from members and employers at the end of 
a plan’s rate year to continue making PA payments:

– If Premium Assistance does not know what the updated plan 
information is, PA cannot know if the plan continues to meet 
PA requirements.

– If Premium Assistance does not know what the updated 
monthly employee premium is, PA cannot pay the member 
the correct amount.

• PA members and employers are sent a Premium 
Assistance Compliance Form 2 months prior to the end 
of the plan’s rate year to request this information.
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Annual Premium Assistance 
Review (Compliance Forms) 
(continued)

• If PA members do not respond to the 
Premium Assistance Review 
Compliance Form within 35 days, 
they risk losing their Premium 
Assistance (but not their 
MassHealth).

• Premium Assistance can be 
reinstated if the member then 
provides updated plan and rate 
information at a later date and the 
ESI plan still meets PA requirements, 
but members are encouraged to 
respond in a timely manner to avoid 
missing payments.
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Contact Us

Premium Assistance Hotline: 1-800-862-4840

Email: MassPremAssistance@accenture.com 

Fax: 617-451-1332

Mailing Address:
Premium Assistance Unit

519 Somerville Ave., #372,

Somerville, MA 02143

mailto:MassPremAssistance@accenture.com
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Thank you!
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