
 
  

 
 

                          
                                   

Forms to Help Verify Income 
 
 
OVERVIEW: 

Members/Applicants sometimes face difficulties providing the Health Connector and MassHealth proof of their 
reported income. This may happen because their documents are old/outdated, unreadable or they may not have 
any documents that show their current income.  
 
If a Member/Applicant experiences difficulties proving their income, Assisters should tell them that they can 
use income verification forms on our website to prove their ‘self-employment income’, ‘zero income’, or all 
‘other income types’. These forms will provide Members/Applicants with direction on how to report their 
income to respond successfully to their outstanding Request for Information (RFI) for income. 
 
ASSISTER GUIDELINES:  

Assisters should always help members/applicants understand what documentation is needed to verify their 
income. These income verification forms can be suggested to members/applicants if they are unable to provide 
any other acceptable proof. Below are scenarios to consider when someone can use these forms. 
 
Self-Employment Income Form can be used when the applicant/member:  

• Has no formalized documentation (self-employment ledger, profit or loss statement, or previous 1040) 
showing their current self-employment income 

• Does gig work (temporary short-term work like rideshare, food delivery, etc.) and does not have a 
bookkeeper 

• Has fluctuations in income that are not easily represented via current documentation  
 
Attestation Form to Verify Income (used to verify all forms of income) can be used when:  

• Getting the needed documentation poses a safety risk  
• Accessing the documentation is impossible due to circumstances outside of the member’s control 
• Documentation sent is repeatedly rejected and the member has no other acceptable proof of income 
• Existing documentation is outdated or not representative of current income 

 
Affidavit To Verify Zero Income can be used when: 

• An individual is currently not working and was asked to submit proof that they have no income, they 
may submit a signed written statement (also called an “affidavit”). The affidavit does not have to be 
notarized 

 
 
 
 
 
 
 
 
 
 



  
 
 

 

 
If Member/Applicants cannot provide the documentation needed to verify income, follow the steps below:  
 

1. Confirm that the Member/Applicant is having difficulty submitting acceptable income 
verification and suggest these forms as options to prove their income.  

 
2. Guide the Members/Applicants to the MassHealth or Health Connector websites to download the 

specific income verification form:  
 

The forms can be found from the MassHealth and Health Connector websites: 
 
 
MassHealth: Go to: MassHealth Member Forms | Mass.gov scroll to the bottom of the 
page and select Verification of Self-Employment Income 

 
 
Health Connector: Go to  https://www.mahealthconnector.org/verification-documents or 
from the home page click on ‘Help Center’, then ‘Getting Started Guide’, and then click on 
the third bullet under ‘Top Questions and Answers.’  
 

https://www.mass.gov/service-details/masshealth-member-forms
https://www.mahealthconnector.org/verification-documents


 
  

 
 

                          
                                   

 
 
Go to ‘Income’ or ‘Proof That You Have No Income’ section for full list of acceptable 
documents to prove income.  

 
 

Scroll down in the ‘Income’ section to select either ‘Self Employed Income’ or 
‘Attestation Form’ per the member’s need and download the form in either English or 
Spanish. 

 

 
 



  
 
 

 

 
 
Scroll down in the ‘Proof that You Have No Income’ section to select either ‘Affidavit to 
Verify Zero Income’ and download the form in either English or Spanish. 
 

 
 

Note: If a Member/Applicant asks for help to fill out one of the income verification forms 
advise them to follow the directions or present the income that they are attesting to. 

 
 

3. Remind Members/Applicants of the due date to submit proof of income or any other RFI’s 
pending on the application.  

 
4. Remind Members/Applicants that documentation can be sent by:  
• Online by uploading to their HIX account 
• Fax: 857-323-8300 
• Mail to: Health Insurance Processing Center, PO Box 4405, Taunton, MA 02780 
• In-person in one of the walk-in centers  

 
Note: Assisters can upload the completed form via Document Upload when assisting the member using 
the Assister Portal.  
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